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Filed: May 24, 2001 Examiner: L.Wong 

For: METHOD AND SYSTEM FOR SYSTEMATICALLY DIAGNOSING 

DATA PROBLEMS IN A DATABASE 

Commissioner for Patents 

P.O. Box 1450 

Alexandria 1 , VA 22313-1450 

ATTN: Refund Section, Accounting Division, Office of Finance 
Sir: 

REQUEST FOR REFUND 

Applicants request that the Patent Office refund the $950.00 fee charged to 
Deposit Account No. 19-5425 on October 19, 2004 for an extension of time in the above- 
identified application. Applicants enclose herewith copies of the following documents to 
support this request: 

(A) Office Action, dated December 19, 2003 (cover page and Office Action 
Summary only), indicating that a "shortened statutory period for reply" 
Was NOT set. The third item under the "Period for Reply" section 
specifically states that "If NO period for reply is specified above, the 
maximum statutory period will apply and will expire SIX (6) MONTHS 
from the mailing date of this communication. " 

(B) Page 1 of applicants' Reply, dated June 21, 2004, wherein it is stated 
that "no shortened statutory period for reply was set in the Office Action 
Summary...". The Reply was filed by the six-month deadline (June 19 
being a Saturday and June 20 being a Sunday); and 
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(C) October 2004 Statement for Deposit Account No. 19-5425, showing an 
extension of time charge of $950.00 on October 19 for Application No. 
09/864,719. 



Please credit our Deposit Account No. 19-5425 in the amount of $950.00 . This 
request is submitted in triplicate. 



Date: January 19, 2005 



Mark D. Simpson, Reg. No. 32,942 
Synnestvedt & Lechner LLP 
Suite 2600 Aramark Tower 
1101 Market Street 
Philadelphia, PA 19107 
215.923.4466 - Telephone 
215.923.2189 -Facsimile 
Msimpsoft@svnnlech.com - Email 
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■APPLICATION NO. 09/864,719 

•FILED: May 24, 2001 Examiner: L. Wong 

CASE NO. RSW920010023US1 Group Art Unit: 2177 

TITLE: METHOD AND SYSTEM FOR SYSTEMATICALLY 

DIAGNOSING DATA PROBLEMS IN A DATABASE 

CERTIFICATE OF MAILING 

I hereby certify that thit corrctpondtace, along with toy paper indicated at Mag caektMd, an being deposited wUh die United 
States Postal Service as ftrU-chn moit. pwuge prepaid, in an enre^ addressed tt: MAIL STOP AMENDMENT, CaaunUikner for . 
Pittas, P.O. Box 1450. Alexandria. VA 233I3-14J0. an June 21. 20M. 

Date LAjM. White RECEIV ' 

MAIL STOP AMENDMENT • - " 

Commissioner for Patents JUN 2 5 2004 

22313-H50 technology Center 2100 

REPLY AND AMENDMENT UNDER 37 C.F.R. §1.111 
T Q EXAMINER'S ACTION MAILED D ECEMBER 19. 2003 

Sir: 

This is in response to the Office Action mailed December 19, 2003. Applicants note that 
no shortened statutory period for reply was set in the Office Action Summary; therefore, the 
response due date is the six-month statutory deadline of June 21 , 2004 (June 19 being a Saturday, 
and June 20 being a Sunday), without the need for any extensions of time. The following 
amendments and remarks are respectfully submitted. 

Amendments to the claims begin on page 2 of this paper; Remarks begin on page 7of this 
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